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Safeguarding Children ð Contacts, Definitions , and Information  
In this document you will find a range of information and resources to support you .  
If you become  aware that a child needs safeguarding , could be at risk of , or is being abused or 
neglected  it is important that you let the right people know , so that the right help can be given to 
the child and their family.   

Doing nothing is not an option!  
There is an equivalent document for Safeguarding adults which can be accessed here  

 

Document author: Corinne Chidley, Learning and Development Co -ordinator , Shropshire 

Safeguarding Community Partnership . email : corinne.chidley@shropshire.gov.uk    

Child Protection Procedures   

West Midlands Regional Safeguarding Procedures  

Select from the available sections which include : 
 

 
 

Phone Shropshire Council First Point of Contact (FPOC)   

Access to Compass (Childrenõs Social Care) &  E-HAST Early Help and Support Team  0345 678 9021 
E-HAST (Early Help and Support Team) | Shropshire Council  

Adult Social Care and  Safeguarding Concerns       0345 678 9044 

Telford and  Wrekin Family Connect          01952 385385 
Family front door including Child Protection Referrals  
 

Local Authority Designated Officer (LADO)        0345 678 9021 
(If you have a Safeguarding concern about the behaviour of a member of staff or volunteer)  
 

Out of hours Emergency Social Work  Teams:  
Shropshire    03456 789040  Telford & Wrekin        01952 676500 

West Mercia Police Emergency       999  West Mercia Police Non -emergency            101  

To report to  Shropshire Council 'Report'   
 

Support Services  - (website s are listed on page 10  and 11 ) 

¶ AXIS (for adult and child survivors of sexual abuse)   01743 357777  01952 278000 

¶ Beam for telephone support email          askbeam@childrenssociety.org.uk   

¶ Bee U           0300 124 0093 

¶ ChildLine  Get Support | Childline       0800 1111 

¶ Kooth Free, safe, anonymous online support for young people       www.kooth.com    

¶ Children and Young Person Sexual Assault Referral Service    0808 196 2340 

¶ ISVA (Independent Sexual Violence Advisor) service     01743 243007 

¶ Respect Men's advice line support for male victims of domestic abuse   0808 801 0327 

¶ NSPCC (24 hour)          0808 800 5000 

¶ Respect Menõs advice line (if men are worried that their behaviour  might be abusive)   0808 8010327  

¶ Samaritans           08457 909090 

¶ Shropshire Domestic Abuse Helpline 24 hours      0800 783 1359 

¶ Shropshire Domestic Abuse Service (SDAS)      0300 303 1191 

¶ Shropshire Family Information Service  shropshireFIS@shropshire.gov.uk  01743 254400 

¶ The Branch Project       01905 611655    or  01432 266551 

¶ Victim Support (24 hours)          08 08 16 89 111 

¶ We Are With You  Shropshire - With You (wearewithyou.org.uk)     01743 294700 

¶ Parenting and Family Support | Family Lives          0808 800 2222 

https://www.shropshiresafeguardingcommunitypartnership.co.uk/about-us/shropshire-safeguarding-community-partnership-learning-development/safeguarding-resources-for-adults-and-children/safeguarding-definitions-and-contacts/
mailto:corinne.chidley@shropshire.gov.uk
https://westmidlands.procedures.org.uk/
https://next.shropshire.gov.uk/early-years-education-and-learning/early-help/early-help-front-door-service-e-hast-early-help-support-team/
https://shropshire.gov.uk/report/
mailto:askbeam@childrenssociety.org.uk
https://www.childline.org.uk/get-support/
http://www.kooth.com/
https://www.shropsdas.org.uk/
mailto:shropshireFIS@shropshire.gov.uk
https://www.wearewithyou.org.uk/services/shropshire/
https://www.familylives.org.uk/
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Multiagency Learning, Development and Training  

 
SSCP Learning Events ñ Shropshire Safeguarding Community Partnership   

Free to attend, interactive, multiagency webinars for practitioners and volunteers who work or 

come into contact with adults and children in Shropshire.  

 

Joint Training Multiagency courses | Shropshire Council   

Provides local training solutions to meet your needs  

 

Training | Shropshire Supporting Families Through Early Help   

Early help  means taking action to support a child, young person or their family  as soon as a 

problem emerges. It can be required at any stage in a child's life, from pre -birth to adulthood, 

and applies to any problem or need that the family can't deal with  alone.  

 

SSCP Learning and Development  

Shropshire Safeguarding Community Partnership Learning & Development  

 

Other l earning and development opportunities include:   
§ Baby Under One - SSCP Learning Briefing Video   

§ Brook Sexual Behaviours Traffic light tool - online training   £30  

§ Child Protection Conference Introductory Video  to support professionals in preparing for Child 

Protection Conferences and family meetings  

§ Escalation Policy Local Guidance  Scroll down to Safeguarding Practice Local Guidance, SCP 

Policies and Arrangements, Escalation Policy  

§ Get to Know the Shropshire Family Information Service  1:48 Find out what's on offer from 

Shropshire Council's Family Information Service  

§ Getting on better | Shropshire Council  (Reducing parental conflict resources)  

§ Female  Genital Mutilation (FGM) free training Registration - Home Office  

§ Keeping Children Safe and Protected in Shropshire - What Professionals Need to Know  In this 

video children throughout Shropshire describe the thresholds and processes for safeguarding 

children. It is recommended that it is watched by all professionals that work with or  have any 

contact with children and their families.  

§ Learning Event Professional Curiosity SSCP   2:00:17 

§ Local Authority Designated Officer (LADO) - YouTube  

§ Managing Allegations ñ Shropshire Safeguarding Community Partnership   

§ Multi Agency Public Protection Arrangements Awareness Video  MAPPA is the process through 

which the Police, Probation and Prison Services work together with other agencies to manage 

the risks posed by violent and sexual offenders living in the community to  protect the public.  

§ Online safety training | NSPCC Learning  £30 

§ Safeguarding for Shropshire Volunteers Video Part 1     

§ Safeguarding for Shropshire Volunteers Video part 2   

§ Self-neglect Practitioner Learning Event SSCP    !:59:18  

§ Suicide Awareness Training - Free - Zero Suicide Allowance  

§ Suicide Prevention and Self -Harm Support Resources ñ SSCP 

§ What is early help? | Shropshire Council  

 

 

https://www.shropshiresafeguardingcommunitypartnership.co.uk/about-us/shropshire-safeguarding-community-partnership-learning-development/sscp-learning-events/
https://www.shropshire.gov.uk/joint-training/our-courses/
https://next.shropshire.gov.uk/early-help/professionals-information/tools-forms-resources-and-training/training/
https://www.shropshiresafeguardingcommunitypartnership.co.uk/about-us/shropshire-safeguarding-community-partnership-learning-development/
https://www.youtube.com/watch?v=AZiHmwJeUI8
https://www.brook.org.uk/training/wider-professional-training/sexual-behaviours-traffic-light-tool/
https://youtu.be/Hnu2GVg3tyw
https://westmids-shropshire.trixonline.co.uk/resources/local-guidance?root=c0989e10-fd3e-43da-92c7-eb324e8df6ad,82f923d3-a33b-4622-95cf-b7b7974f105b
https://youtu.be/7t1jBqJJTl8?si=zWywoQHDkFgqyuE1
https://www.shropshire.gov.uk/the-send-local-offer/getting-on-better/
https://fgmelearning.vc-enable.co.uk/Register/
https://youtu.be/zx3nH3wiGoc?si=5ETYZZ-DaQl46SKj
https://youtu.be/J9j_A_NcC7Q?si=ed9cfPmyPf9BD-1X
https://www.youtube.com/watch?v=UC4VNAxsfEQ
https://www.shropshiresafeguardingcommunitypartnership.co.uk/useful-links/training-and-resources/managing-allegations/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FtUWAgVyk-no&data=05%7C01%7Ccorinne.chidley%40shropshire.gov.uk%7Cc9af0d669eaa467393d608db0e63da6f%7Cb6c13011372d438bbc8267e4c7966e89%7C0%7C0%7C638119594245587058%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q1iT7mTWsKt6ECQTTvU99ziVlzKQ%2FxIb%2BwVJ9ffwk6o%3D&reserved=0
https://learning.nspcc.org.uk/training/online-safety
https://youtu.be/YU_IMg_kdl8
https://youtu.be/Hbbxdr-9W3s
https://youtu.be/MgMmS_KMFG8?si=td8lDN1D_M10Bd1P
http://zerosuicidealliance.com/
http://www.shropshiresafeguardingcommunitypartnership.co.uk/useful-links/training-and-resources/suicide-prevention-and-self-harm-support-resources/
https://next.shropshire.gov.uk/early-help/what-is-early-help/


3 

 

SSCP  |   Safeguarding Children Contacts, Definitions, Information   |   November  2025   © Corinne Chidley   

 

Abuse:  

A form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting 

harm, or by failing to act to prevent harm. Harm can include ill treatment that is not 

physical as well as the impact of witnessing ill treatment of others. This can be particularly 

relevant, for example, in relation to the impact on children of all forms of domestic abuse, 

including where they see, hear, or experience its effects. Children may be abused in a 

family or in an institutional or community setting  by those kno wn to them or, more rarely, 

by others. Abuse can take place wholly online, or technology may be used to facilitate 

offline abuse. Children may be abused by an adult or adults, or by another child or 

children.  
Keeping children safe in education 2025  

Look out for ABC - To spot the  signs of child abuse or neglect  look out for changes . If these 

signs and indicators are noticed they may be linked to a child who has unmet needs, or 

who is experiencing abuse, rather than a specific unmet need or type of abuse.   

ü Appearance:  such as unusual injuries or consistently poor hygiene.  

ü Behaviour:  such as being withdrawn, overly anxious, disruptive or self -harming or 

any other sudden changes in behaviour.  

ü Communication:  such as talking aggressively, using sexual language or becoming 

secretive.  
Report child abuse - GOV.UK  

 

 

 

 

ÁPresentation and/or body language

ÁLack of self-assurance and/or self confidence

ÁUnusual and/or regular injuries

ÁSigns of pain and/or discomfort

ÁConcealing and/or hiding their body

ÁConsistent concerns about:

Áphysical appearance

Ádevelopment;

ÁHygiene

ÁGrowth (for which there is no medical explanation)

Abuse:
Signs in the child

https://assets.publishing.service.gov.uk/media/68add931969253904d155860/Keeping_children_safe_in_education_from_1_September_2025.pdf
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/
https://www.gov.uk/report-child-abuse
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ÁSignificant and/or sudden changes to behaviour or personality.

ÁSigns of emotional distress ( can include acting out/ outbursts/

withdrawn/ hyper-vigilance/ anxiety)

ÁAttempts to control/escape:

Á * Self-harm * Attempt Suicide* Drugs/Alcohol

* Eating disorders*Controlling others*Running Away

ÁExtreme time and effort spent with (or avoiding) a particular

person/people/situation/activity

ÁPatterns of lateness, absence, missing.

ÁBehaving in a way you wouldnõt expect to see for their age and

level of development and/or needs.

ÁBeing secretive (hiding and/or concealing)

Abuse:
Signs in the child

ÁUsing language (particularly if sexual and/or aggressive) you

wouldnõt expect them to for their age and level of development.

ÁExtreme change of views and/or language (towards self or others).

ÁPutting themselves down.

ÁBecoming secretive in their communication

ÁSharing some information (testing responses)

ÁDifficulty socialising/communicating/playing with peers (including

becoming more isolated)

ÁDisclosing through play/communication with others

Abuse:
Signs in the child

ÁDisguised compliance (engaging to keep professionals away

from the child and the home).

ÁCoercive control (controlling and/or isolating the child or their

carers).

ÁExcuses for, avoidance of or refusal to discuss concerns

(about them or the child) when raised.

ÁSecretive and/or avoidant (or encouraging the child to be).

ÁOverly critical and/or demanding of the child.

ÁDismissing or negative about the child and their needs.

ÁLack of affection and/or empathy for the child.


